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Book a free consultation












Need debt advice in Burnaby? We’re here to help.
At BDO Debt Solutions in Burnaby, our team of debt experts, including Licensed Insolvency Trustees and debt counsellors, are ready to provide advice and support for credit counselling, budgeting, debt consolidation, debt management, debt settlement, consumer proposals and bankruptcy.
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BDO Debt Solutions - Burnaby

placeAddress

3292 Production Way

Suite 501

Burnaby, British Columbia

V5A 4R4

phonePhone

Phone: +1 604-588-4275   

scheduleHours

Mo=08:30-19:00
Tu=08:30-19:00
We=08:30-19:00

Th=08:30-19:00
Fr=08:30-19:00





By appointment only

Get directions










How we've helped

Our clients say it best. Hear from people we've helped about their financial recovery journey and their experiences with BDO.





“




I would like to personally thank the BDO team for supporting me through a very stressful time in my life. There was no judgement and I felt very supported. What was a very scary time for me turned into a positive experience and they gave me the tools to move forward.


B.S.

British Columbia










“




You're really good at your job and taught me valuable lessons, mainly to only use my credit card to build credit. You helped fix my life and my credit card debt, which caused a lot of stress, anxiety and depression.


J.A.

British Columbia










“




I just wanted to thank you for everything you worked on for us both. We really do appreciate all your help. It feels great to be debt free again.


J.P.

British Columbia










“




BDO guided me through a difficult time in my life, step by step, with all of the information I needed to make informed decisions about my financial situation. Bankruptcy is a stressful experience, but BDO provided the information I needed to get things back on track, answering all my questions along the way. I’m in a much better financial situation now and have learned new skills to better manage my money.


Michelle

British Columbia










“




I want to take this opportunity to thank BDO for helping to pull me out of a desperate situation and bring me back into alignment with my financial matters. I have learned a lot from this experience and appreciate your compassion and support.


Stephanie

British Columbia










“




Don't sacrifice what really matters in life by letting debt take you prisoner. The call to BDO was the best call I ever made and it has added years to my life. Our trustee is a true professional and understands how to make this process as stress free as possible. Hindsight may be 20/20 but I truly wish I had called her a year before I finally did, so don't make the same mistake.


Steve

British Columbia



















Our People


Debt can be overwhelming. We’re here to make sure you’re not alone on your journey to financial wellness. Our debt experts are ready to listen to your story and make sure you understand all the options available to you. If you decide a consumer proposal or bankruptcy is the right debt solution for you, they’ll guide you through the debt relief process, from start to finish.








“
It is important to speak to a professional to understand your rights and your creditors' rights. When you have all the information, you can make an informed decision about the best option for you.






Jennifer McCracken

Licensed Insolvency Trustee

email[email protected]
Read Bio
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Jennifer McCracken

Licensed Insolvency Trustee

email[email protected]



Jennifer McCracken has been advising individuals and businesses on insolvency solutions since 2000. She is committed to helping people resolve their financial difficulties through creative and practical solutions, and her experience includes complex engagements involving income tax debtors, sole proprietorships and marital separation. Jennifer brings a broad range of financial recovery experience, helping businesses of all sizes with private and court-appointed receiverships, proposals to creditors and bankruptcies.

 

Jennifer understands how difficult it can be for people to make the initial call for debt help. She prides herself on providing a comfortable and compassionate environment where her clients can ask questions and voice their concerns.

 

Jennifer is the BC Representative on the Board of Directors for the Canadian Association of Insolvency and Restructuring Professionals (CAIRP). She actively volunteers on CAIRP’s national committees, with Junior Achievement of British Columbia and Fraser Valley’s Association of Women in Finance. In 2015, Jennifer was the recipient of CAIRP’s Outstanding Volunteer Award. Jennifer is a regular presenter of insolvency-related topics.

 

Community engagement is a passion for Jennifer who actively volunteers with her children’s activities and sports. In her spare time, Jennifer can be found working in her garden.

 















“
Morgan believes in empowering through information, and will ensure that you are informed and understand every step along the way.






Morgan Kelly

Senior Insolvency Advisor

email[email protected]
Read Bio
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Morgan Kelly

Senior Insolvency Advisor

email[email protected]



Morgan has been supporting consumers through financial hardship since 2012. Morgan will help you develop a full financial picture and find the debt solution that suits you best. Morgan understands the emotional toll that dealing with debt can take on individuals and their families. Making the first call is always the hardest step, but Morgan will ensure your consultation is judgement and commitment-free.



Morgan is known for her clear and thorough explanations of each debt solution and the steps involved. Morgan believes in empowering through information, and will ensure that you are informed and understand every step along the way.



Located in Metro-Vancouver, Morgan offers in-person appointments from Vancouver to Langley, and everywhere in between.
























Book a free consultation with a BDO debt help professional in Burnaby

Let's get started















1-855-BDO DEBT






Locations
Our people
FAQ
Testimonials

 Press and media
Business debt solutions
Financial wellness program
Legal and privacy
Licensed insolvency trustees







Stay Informed

Sign up to receive our latest information and resources
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BDO Canada Limited is an affiliate of BDO Canada LLP. BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, a UK company limited by guarantee, and forms part of the international BDO network of independent member firms. BDO is the brand name for the BDO network and for each of the BDO Member Firms.



















